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Digital marketing strategy at LabRobot

il

Objective

Get all the labs
where they make serial dilutions
to use the Dilucup System

LabRobot§

How?

Through:

e Highly trained sellers
e More visibility on social media
e Google positioning

What do we do?

Frequent training of distributors

New informative material: photos,
infographics, documents and videos

LinkedIn/Facebook posts every 2
weeks

SEO, webpage optimization...

AddLife?



[f3) Linkedin — our most important social network
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USA Canada Denmark Finland

Benelux UK Spain Hardy Norway Biomedica Innovation Holm& France Immuno Argentina Ukraine
LEDtechno Trafalgar Bioser Diag. BioNordika Austria Diagn. Halby Grosseron Diagn. Hixwer Probiovet
Total
shares In 7 8 2 8 2 8 3 1 1 0
2022
Total
shares In 4 5 0 3 5 3 4 2 1 2
2023

m Linkedln — Reposts per year

LabRobot§ - APART OF



INICIO VIDEOS LISTAS COMUNIDAD CANALES INFORMACION Q

Populares Mas antiguos

Dikueugl
Same recipe
All Dhucups in a same bateh
(40.000 to 50.000 cups) have exacyly J
the same characteristics,
(oH, bacterial productaity. » g H
<
@
How to standardize serial dilutions? How to keep track of serial dilutions? The ergonomic solution for serial dilutions Latest volume accuracy analysis - Dilucup

7 visualizaciones * hace 3 meses 16 visualizaciones * hace 5 meses 32 visualizaciones * hace 5 meses 15 visualizaciones * hace 5 meses

wwwlabrobat.com

How to enumerate microorganisms How to do serial dilutions Ergonomic serial dilutions Webinar: Benefits of the serial dilution

42 visualizaciones * hace 1 afio 70 visualizaciones * hace 1 afio 27 visualizaciones * hace 1 afio method Dilucup System
124 visualizaciones * hace 1 afio

How to do serial dilution with Dilucup Serial dilution with Dilucup Elegance - 2013 Serial dilution with Dilucup and dilutions Diluciones en serie con Dilucup Elegance
System - 2006 25 visualizaciones * hace 2 afios tubes - 2006 13 visualizaciones * hace 2 afios
17 visualizaciones * hace 2 afios 7 visualizaciones * hace 2 afios

15 videos ready to be

00:17§00:40

b e
Aguiding LED light is located under each curlGRE)

shared in YouTube

Diluciones en serie con Dilugent Shaker Dilucion en serie: Dilucup vs tubos de Diluciones en serie con el Sistema Dilucup

56 visualizaciones + hace 2 afios dilucién 115 visualizaciones * hace 2 afios
190 visualizaciones * hace 2 afios
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Administrar pagina

wene ¥ LabRobot Products AB

Panel para profesionales
@ Estadisticas
%< Centro de anuncios

@ Crear anuncios

Do you follow us on B— — T

@ Meta Business Suite Editar foto de portada

Fa C e b O O k ? Labpobot§ LabRobot Products AB

35 Me gusta eguidores

(O] @&i}i' 5’)"1‘3’ 3 Administrar | | £ Editar

Informacion Menciones Opiniones Reels Fotos Mas »

LabRobot§
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“ Pariner survey ‘

» a Your opinion is
PN mperiaitans

Partner survey

LabRobat ;

Your opinion and that of your customers
about the Dilucup System
s very important to us
n order to continue to deliver a quality product.

That's why we ask you o answer a few questions that will only
take 3 few minutes of your valuable time

Sent: 22 pcs

. N
(X
eneral Selection Thosewho have Thosewhohave Failed Link clicks
atistics opened not opened

s JERCY,

Sent:

Document:

Subject line:

Sender's address:
Skickat till adresslistor:

Publication:

100% 59.1% 9.1

6 N oW > & 4 B

Export Unsubscribed Social Forwarded Sent Email client Operating system Export history
to PDF media letters test letters

44 Results for Distributor partney survey(Copy)

11:30, tis 27 jun

Partner survey 2023
elisabet.nunez@labrobot.com

disitrbutor kudnenkat B

% 0%

Received Clicke Unsubscribed Bounces
22 pcs 2 pcs 0 pcs 0 pcs
Clients
100% 0% 0%
Desktop Mobile Tablet

Newsletter
every 2- 3
months

Important to
read it to stay
updated!

LabRobot§

AddLife?



Google Analytics: Users on https://labrobot.com/
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LabRobot§
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Competitors
diamond:
pros and
cons

LabRobot§

Volume accuracy
5 &£

Traceability g » Standardization

Cost saving ' Ergonomy

Time saving

==o==| 3bRoObOt o Inlabtec = —e—In-house produced dilution tubes

AddLife?



T ERGONOMIC & ¥

sy~
- | HH

LabRobot§

LabRobot§

Benetfits of working with
Dilucup®

Save a lot of time

* Ready-to-use cups

¢ Half the time per dilution compared

to dilution tubes

Increased quality

¢ Standardization of the dilutions
e Less variability

e Accurate volume

e Guaranteed sterility

Better control

¢ Traceability of the dilutions

Increased efficiency

* Save money
* Prevent work injuries (no vortex)
* Time saving

Easy storage

¢ 30 month shelf life (RT)
¢ 3 months (4°C)

AddLife?



Better ergonomics

v Movement absorbed by the

shaker

v" No need of vortex

Repetitive

Sl e v Prevents work injuries like
e Repetitive Strain Injuries
the optic sensor to = -
activate the shakin .
2 . — v" Comfortable to use and pipet
Dilucup® System Dilution tubes

LabRobot§ A PART OF




60 tubes 168 Dilucups

VS "
Less storage space 50 cm3/tube 26 cm3/D||ucup®
Easier tfransportation :

the space
with Dilucup® .




Dilugent
indicates exactly
which cup to use e




The first traceable dilution system

Easy export of data to an USB memory
Possible association to LIMS

Al b S id,rpm,duration,dilutions,sample_id,dilucup_batch_number,operator,timestamp

A B C D E F G H I ] K L
id,rpm,duration,dilutions,sample_id,dilucup_batch_number,operator,timestamp
1,3,3,3,1,NACL: 1633 EXP 14-APR-2022 08:03:48,Johan,2021-06-18 09:58:33
2,6,3,3,2, NACL: 1633 EXP 14-APR-2022 08:03:48,Johan,2021-06-18 10:02:49
3,5,5,4,1, NACL: 1633 EXP 14-APR-2022 08:03:48,Johan,2021-06-18 11:05:31
4,.5.54.2 MRD: 1637 EXP 28-APR-2022 14:00:36,Emma,2021-06-19 11:14:35 EXP 07 MAY 2022 ‘
5,6,34,1,MRD: 1637 EXP 28-APR-2022 14:00:36,Emma,2021-06-19 11:18:13 MRD-
6,3,3.4,1,MRD: 1637 EXP 28-APR-2022 14:00:36,Emma,2021-06-19 13:14:24
7.6,34,1,MRD: 1637 EXP 28-APR-2022 14:00:36,Emma,2021-06-22 12:51:02
8,6,3.4,1,MRD: 1637 EXP 28-APR-2022 14:05:56,Emma,2021-06-22 13:30:09
9,6,3.4,1,BPW: 1639 EXP 30-APR-2022 11:05:30,Ana,2021-07-15 13:55:10
10,6,3,4,1,BPW: 1639 EXP 30-APR-2022 12:10:20,Ana,2021-07-15 14:00:01
11,5@MRD: 1651 EXP 28-MAY-2022 07:55:00,ANna,2021-07-19 09:05:04

1644

L= R R = R e

—
=

o —
LMD | =—b

12,5 MRD: 1653 EXP 13-1UL-2022 10:05:30,Ana,2021-07-23 14:35:01

—h
B

LabRobot§ AddLife?



Easy, fast and cost-effective

—

The design of Dilucup®
allows its rotation at high
speed (400-660rpm) on the
shaker without spilling

The white film keeps \
the solution in the cup
during shaking

A first film closes
the cup and keeps the
solution sterile

LabRobot§

1mL from
original culture with
unknown concentration
of microorganisms

9 mL diluent in
each Dilucup*®

1mL of liquid sample sesp Dilution 10" 107 107 107 107
-
1g of solid sample e et Dilution 107 107 104

10°
Homogenization ll mlL ll mL 11 mL 1: mL ll mL

10" dilution

TNTC TNTC TNTC 295 CFU 31 CFU

of microorganisms ~ dilution

Initial concentration _ _ CFU ]

‘/ The initial concentration of microorganisms is:

TLTC

295/10" = 2,95106 CFU/mL in the liquid sample

295/10°% = 2,95:107 CFU/g in the solid sample

3-106 CFU/mL in the liquid sample

LabRobot§ ‘\ 3107 CFU/g in the solid sample

Cost-savings with Dilucup® System

| [

| |
: =
preparation
| |
b
| sterilization

s
dispensing | s

ol
‘ Control —
dired
sve I =~ >
|

sign

i o 4 @ oo I
or the steps above f

Tubes, bottles, ci
media , pipettes,

Autoclave, steril
tape, electricity

Peristaltic pump
pipettes ...

Strains, microbic
tests, culture me
sterility tests, inc

Storage space in
cupboards and fi

LabRol

here can |
ind all the
marketing
material |

need?



Serial dilution method | Dilutior

X @& labrobot.com

\'\:‘; @ Labrobot ¢ Customize < 12 B 4 New £ Edit Page ® Elements (1) Beaver Builder * WPCode WPForms 40 ¥ Clear Cache Howdy, Elisabet Nufiez Gaitan [l Q

Search ...

LabQObOt§ Our solution ¥ Products v  Support ¥  Aboutus v ContactOf -

— 3 [:,
wmtor meetings

e —

Fast, easy and ergonomic

serial dilutions Y 4

=» What's the Dilucup System?



A document to
LabRobot ¥ keep in mind

Dilucup® System

, The new era of semi-
» automated serial dilution

Read it to get updated and inspired about the Dilucup System

LabRobot§ - APART OF p




LabRobor ¥ LabRobot &

Dilugent® Shaker

Wif = : 1_,—l
https://labrobot.com/marketing-material/

LabRobot '

Download the user manual here!
Dilugent® Shaker

User’s manual

NOTE: You must be logged in to access the button. KA

Dilugent Shaker guide

Download the user manual

DILUSHAKER Il DIGITAL

here! - QUICK GUIDE

Remember that you must be logged in to access the
button.

E Dilushaker Il guide

Where can |
find the
manuals?

_ apart oF AddLife®



Data sheets

A

IS Data Sheet MRD
A

IS Data Sheet BPW

h

- A
k Data Sheet NACL

Safety data sheets

You must be logged in to access them.

Y
IS safety Data Sheet MRD

.

A
k Safety Data Sheet BPW

A
h Safety Data Sheet NACL

https://labrobot.com/dilucup-elegance/

LabRobot§

QC Certificates

You must be logged in to access them.

A 7
k Certificates




We are here for helping
you

You can always contact me
directly for marketing-
related matters

elisabet.nunez@I|abrobot.com

Gracias! ©
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